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COURSE DESCRIPTION


This study abroad program is designed to familiarize students with social issues and the provision of social services in a global context through cultural immersion and service in Puebla, Mexico.  Students will be challenged to analyze the various ideologies of oppression (i.e. imperialism, sexism, racism, etc.) within the global social structure as well as make comparisons between Mexico and the U.S.  Students will analyze the manifestation of global social problems how these problems specifically effect Mexico.   Students will compare and contrast social policies and the role of social workers in the US and Mexican contexts.  Activities will expose students to the history, language, customs and diversity of culture in Mexico.  
A vital piece of this course will be student participation in service.  Participants in this course will be partnering with students from Anahuac University in Puebla, Mexico to build homes for families whose houses were destroyed in the 2017 earthquakes.  This is a 3-day building commitment in which participants will be in communal housing situations with their counterparts from Anáhuac University.  Participants will also have the opportunity to visit other social service organizations that work with children, a food bank, a migrant shelter, and some social enterprise projects.  Students will visit the Museum of Memory and Tolerance in Mexico City and take various excursions to historic sites and pyramids.*
SOCIAL WORK PROGRAM MISSION STATEMENT

The mission of the Shepherd University Social Work Program, in concert with the University mission and the Council on Social Work Education Educational Policy and Accreditation Standards (2008), is to prepare competent beginning level professional practitioners who possess the knowledge, skills, values, and ethics necessary to intervene effectively on behalf of diverse clients on all practice levels.  Through practitioner preparation, the Program enhances the practice community’s ability to both facilitate the social functioning of clients and advance social change.  The Social Work Program envisions graduates as regional leaders whose efforts improve the social service delivery system and work toward social and economic justice.

*Course description in this syllabus differs from the university catalog description due to a change in location and nature of the study tour experience.
 SOCIAL WORK PROGRAM GOALS

At the completion of the Program, students are prepared to:

1) Practice beginning-level evidence-based generalist social work with individuals, families, other groups, organizations, and communities through the use of professional knowledge, skills, principles, values, and ethics 

2) Practice utilizing policy to inform and transform interventions targeting human rights and social and economic justice, particularly with oppressed and vulnerable populations 

3) Integrate knowledge of human behavior and the social environment to view diversity and difference as strengths and resources and effectively use these to respond to the changing context of practice settings 
4) Identify as a social worker whose professional judgment is based on critical thinking and communicated through professional use of self 

DEFINITION OF GENERALIST SOCIAL WORK PRACTICE: The Social Work Program has adopted the EPAS definition of generalist practice, which is as follows: 

Generalist practice is grounded in the liberal arts and the person and environment construct. To promote human and social well-being, generalist practitioners use a range of prevention and intervention methods in their practice with individuals, families, groups, organizations, and communities. The generalist practitioner identifies with the social work profession and applies ethical principles and critical thinking in practice. Generalist practitioners incorporate diversity in their practice and advocate for human rights and social and economic justice. They recognize, support, and build on the strengths and resiliency of all human beings. They engage in research-informed practice and are proactive in responding to the impact of context on professional practice. BSW practice incorporates all of the core competencies. (EPAS, 2008)

Consistent with this definition, the expectations of the Shepherd University Social Work Program for the generalist practitioner are as follows:

· Operates across various contexts in diverse fields of practice

· Utilizes supervision

· Applies the values and ethics of the profession

· Demonstrates the conscious use of self

· Exercises a range of methodologies

· Attempts to achieve multiple purposes (e.g. rehab, socialization, education

and social action)
Core Components of Generalist Practice Include:
· Problem solving/Change Process

· Engage client system in a working alliance

· Affirm strengths as well as recognize challenges

· Focus on both problem exploration and solution building

· Assessment

· Consider structural pressures first

· Assume individual adequacy  

· Apply a range of theoretical perspectives

Esp., ecological, strengths based, solution focused and structural approach

Generalist Practice Intervention:
· Is based on particular circumstances of client system

· Utilizes a range of techniques, strategies, skills- e.g. interviewing, contracting

social histories, recording, referrals, development of needed resources

· Applies multiple roles (conferee, broker, mediator, advocate)

· Includes facilitation of group interaction with clients, within organizations and communities

· Addresses termination and evaluation

PROGRAM LEARNING OUTCOMES 

Core Competencies and Expected Learning Outcomes
Graduates of the Social Work Program are expected to demonstrate the integration and application of the ten core competencies listed below (left column) as evidenced by their associated practice behaviors (right column). 

Upon successful completion of this course, students should be able to demonstrate achievement of the expected knowledge, skills, and values-based learning outcomes identified in the cells that are in bold below. 

	Competencies


	Expected Learning Outcomes (aka: Practice Behaviors)

	1. 

Identify as a professional social worker and conduct oneself accordingly
	1. Advocate for client access to the services of social work.

	
	2. Practice personal reflection and self-correction to assure continual professional development.

	
	3. Attend to professional roles and boundaries.

	
	4. Demonstrate professional demeanor in behavior, appearance, and communication.

	
	5. Engage in career-long learning.

	
	6. Use supervision and consultation.


	2

Apply social work ethical principles to guide professional practice
	7. Recognize and manage personal values in a way that allows professional values to guide practice.

	
	8. Make ethical decisions by applying standards of NASW Code of Ethics and, as applicable, IFSW/IASSW Ethics Principles.

	
	9. Tolerate ambiguity in resolving ethical conflicts.

	
	10. Apply strategies of ethical reasoning to arrive at principled decisions.



	3

Apply critical thinking to inform and communicate professional judgments
	11. Distinguish, appraise, and integrate multiple sources of knowledge, including research-based knowledge, and practice wisdom.

	
	12. Analyze models of assessment, prevention, intervention, and evaluation.

	
	13. Demonstrate effective oral and written communication in working with individuals, families, groups, organizations, communities, and colleagues.


	4

Engage diversity and difference in practice

INCLUDES:

age, class, color, culture, disability, ethnicity, gender, gender identity and expression, immigration status, political ideology, race, religion, spirituality and the full spectrum of beliefs, sex, sexual orientation
	14. Recognize the extent to which a culture’s structures and values may oppress, marginalize, alienate, or create or enhance privilege and power.

	
	15. Gain sufficient self-awareness to eliminate the influence of personal biases and values in working with diverse groups.

	
	16. Recognize and communicate their understanding of the importance of difference in shaping life experiences.

	
	17. View themselves as learners and engage those with whom they work as informants.

	5 Advance human rights and social and economic justice
	18. Understand the forms and mechanisms of oppression and discrimination.

	
	19. Advocate for human rights and social and economic justice.

	
	20. Engage in practices that advance social and economic justice.



	6 Engage in research-informed practice and practice-informed research

	21. Use practice experiences to inform scientific inquiry.

	
	22. Use research evidence to inform practice.

	7 Apply knowledge of human behavior and the social environment
	23. Utilize conceptual frameworks to guide the process of assessment, intervention, and evaluation.

	
	24. Critique and apply knowledge to understand person and environment.


	8 Engage in policy practice to advance social and economic well-being and to deliver effective social work services
	25. Analyze, formulate, and advocate for policies that advance social well-being.



	
	26. Collaborate with colleagues and clients for effective policy action.

	9 Respond to contexts that shape practice
	27. Continuously discover, appraise, and attend to changing locales, populations, scientific and technological developments, and emerging societal trends to provide relevant services.

	
	28. Provide leadership in promoting sustainable changes in service delivery and practice to improve the quality of social services.



	10

Engage, assess, intervene, and evaluate with individuals, families, groups, organizations and communities


	29. Substantively and affectively prepare for action with individuals, families, groups, organizations, and communities.

	
	30. Use empathy and other interpersonal skills.

	
	31. Develop a mutually agreed-on focus of work and desired     outcomes 

	
	32. Collect, organize and interpret client data.

	
	33. Assess client strengths and limitations.

	
	34. Develop mutually agreed-on intervention goals and objectives.

	
	35. Select appropriate intervention strategies.

	
	36. Initiate actions to achieve organizational goals.

	
	37. Implement prevention interventions that enhance client capacities.

	
	38. Help clients resolve problems.

	
	39. Negotiate, mediate, and advocate for clients.

	
	40. Facilitate transitions and endings.

	
	41. Critically analyze, monitor, and evaluate interventions.


COURSE OBJECIVES
1. Appreciate the cultural, historical, and religious traditions of Mexico.
2. Understand cultural and ideological differences between the United States and Mexico.
3. Describe social policies and social work practices in Mexico and make informed comparison to the United States.
4. Experience the role of social workers in this society as compared to the U.S.

5. Analyze the impact of the imperialistic legacy on Mexican society.  
REQUIRED READING
Required readings will be available on Sakai.  Upon logging into Sakai, you will find the readings listed under “resources”
COURSE STRUCTURE 

The learning format for this seminar includes small and large group discussions, individual participation, travel to Mexico, a service project, and visits with NGOs. The seminar requires the full participation of all students. Each student is expected to share experiences or ideas that will enrich group discussion. 
There are three (4) required meetings in the United States.  

There are three required pre-trip class meetings:

Monday, May 7 at 3pm

Monday, May 14 at 3pm 

Monday, May 21 at 3pm

We will leave for Mexico on Wednesday, May 23 and return on Monday, June 4.  

The final, post-trip meeting will be held on:

Monday, June 25 at 3pm

Instructor’s responsibilities 

· Facilitate discussions
· Arrange for supplemental materials as needed
· Evaluate student work and provide feedback
· Be available to respond to questions and issues 
Student’s Responsibilities
· Attend and participate in all pre- and post-trip sessions and site visits. You are expected to read all assigned readings, arrive on time for all sessions, attend all activities, and be prepared to participate in discussions.
· Participate in all group events during the study tour in the destination country.

· Pre-trip assignment: Complete all assignments in Sakai as associated with the study abroad preparation modules.  
· Submit a personal reflection and a final paper together. The combined reflection and final paper is described in the Course Requirements section below. 
· Students who miss more than 20% of class meetings, for any reason, will not be eligible to receive credit for the course and will be required to withdraw from it. . 
Professional Code of Conduct

· Students will present themselves in the community at all times as professionals (both in terms of behavior and dress).  Students are still bound by the Shepherd Code of Conduct while studying abroad.  The complete Student Code of Conduct can be found in the Student Handbook.
· Students are expected to take an active role in their own learning. Class participation is required.  Students will be prepared for class/site visits each day.

· Attendance in class in required.  Two non-excused absences will result in a letter grade drop to a student’s final grade.  Two or more absences can result in the student not passing the course. Any anticipated attendance problem should be worked out in advance.

· Assignments will be turned in on time.  Assignments will be dropped a letter grade per day they are late. 

Failure to meet generally accepted standards of professional conduct, personal integrity or emotional stability requisite for professional practice, as well as inappropriate or disruptive behavior toward colleagues, faculty, or staff (at school or field placement) will be the basis for nonacademic termination.
Course Requirements
Distribution of Credit for Required Assignments: 
Pre Departure Exercises (Sakai) 
10 points

Analysis Paper



30 points

Journaling/ Article Synopsis

40 points

Participation


 
20 points






100 points

Participation:  Attendance and active participation in all pre-trip seminars, all educational excursions, group discussions, and the post wrap-up seminar are required.

Expectations in country: Students will participate in a variety of activities the first weekend, some required and others optional. A mandatory debriefing session will be held each evening. One or two group dinners will also be scheduled for the entire group to enjoy together. There will be free time in which students can relax plan their own outings for shopping, dining out, hiking, etc.
Written Assignments: 
The following criteria will be used in grading:

1.
All elements of assignments must be covered;

2.
Evidence must be presented to back up your analyses (specific examples must be given to illustrate vague ideas or concepts or to make a point more clearly);

3.
Assignments must be well written in terms of clarity of expression; 

4.
APA style must be used (http://owl.english.purdue.edu/owl/resource/560/01/);

5.
No typographical, spelling, punctuation, or grammatical errors; 

6.
Assignments must be turned in on time;

7.
Assignment must be word processed with pages numbered and a cover page; hand-written papers will not be accepted.

Journaling

· Before writing in your journal each day, re-read the criteria that I want you to include. Rambling notes that don’t address the issues included in the syllabus will be inadequate.

· You must set aside some special time for journaling every day.  This is time for you to reflect on each day’s activities and to “find” your reactions and thoughts about them, while identifying your own possible cultural, religious, racial, etc., biases.  Issues identified in the journaling may be brought up in the class discussion.

· Journals will be turned in each day UNLESS otherwise indicated.

· Your journal will be written (legibly, please) on loose-leaf notebook paper that you will turn in to the instructor. 

· The journal will be one of the concrete ways that I can keep up with your international experience.  

Organize your journal with the following headings:

· Observations
· Anecdotal description of what you did and saw that day (bullet points are fine).

· Make it a very brief summary of your day. I will have experienced some of the same activities too, so you don’t need to go into great detail.  Summarize, but write enough that you can look back at it later (such as after you graduate) and remember what you did and where you went. 

· Impressions

· What were your impressions about what you saw today? 

· What did the experience mean to you?  For example, how did what you experience relate to such things as ... 

· social and economic justice

· social welfare ideology

· cultural differences 

· human rights

· What are the personal or professional implications for you? Macro implications?

· Cross Cultural Comparison

· Reflect upon how this cross-cultural learning experience (encounter) is related to what you know life is like in your American culture. (Dual consciousness) 

· Identify the times when you imposed your cultural biases upon situations you witnessed in Cuba.  (Be honest. We all do this!)

· Post-Trip Assignment:
a. Personal reflection (3 pages or PowerPoint)
b. Final paper (3-5 pages text)

 Personal Reflection

Throughout the time in the Mexico and even prior to the trip, you are to keep a journal that can be drawn upon for completing the personal reflection upon return to the US.  You will find some guiding questions that will assist in your formulation of the personal reflection.  

The reflection can be a:

Written reflection paper that covers in narrative, paragraph form your responses to the above questions. (3 pages minimum)

OR Preferably
A PowerPoint Presentation/Movie of your reflection. Use photos and power point slides to summarize significant learning from the trip in response to the above questions.  This should be e-mailed to faculty and should be 15 slides minimum.  All participants are encouraged to present their presentation to colleagues, student groups and other interested audiences.  
B) Final Analysis Paper, part B (required of all students)    
Due 3 weeks after return from Mexico (Monday, June 25, 2018)

**Description provided on Sakai
Be sure to use APA format with citations and references. 
Required Travel Arrangements

You can access the Mexico trip on the study abroad website at: (insert link here upon creation) 

· As required by policy, all participants in the study tour must purchase insurance through the Shepherd University Business Office.
· Participants must have a valid passport that will not expire for at least 6 months after returning to the U.S.  A copy of passport must be provided to the Shepherd University Study Abroad Office prior to departure of the tour.
· Participants who intend to travel on non-U.S. passports must have a completed FORM I-20 for readmission to the United States.
· Participants must provide emergency contact information to the Shepherd University 
· Participants must report any potential travel problems to the tour leader prior to the enrollment process as, for example, legal issues that may hinder return to the U.S.
· Any non-student community participants must enroll in the study tour through Shepherd University’s Continuing Education program, Office of Lifelong Learning.
· Academic study tour participants are required to complete/sign an online release form (Study Abroad website) with the university prior to tour departure.
Costs 

Fee for degree-seeking students:    $1,700.00  
Fee for non-students:     $2,000.00
INCLUSIONS

As part of the study abroad cost above, the following are included:

· Round-trip flight

· Airport shuttle to/from the Puebla airport

· Hotel accommodations

· Ground transportation in country to required activities

· Tour fees and entry to museums (which are part of the course)

· Most meals
EXCLUSIONS

· Tuition 

· Health insurance (approximately $25-$30)

· Passport fees 

· Personal expenses (snacks, souvenirs, events outside of course curriculum)

Most of your necessities will be taken care of in cost of the trip.  However, you will be responsible for bringing money to cover any other expenses (such as souvenirs, snacks, extra-curricular experiences, etc.) Credit card purchases and ATM withdraws can be made in Mexico.  However it is advisable that you check with your banking institution or credit card company to make sure that there are no fees associated with the foreign transactions.  US dollars can be exchanged for Mexican pesos at the airport and several other exchange businesses throughout Puebla.  
Payment

· Payments for the Mexico study abroad trip should be made to the Shepherd University Business Office.  

· A non-refundable deposit of $850 must be submitted by Monday, April 23, 2018.
· The remainder of the travel costs ($850) must be received by Monday, May 14, 2018.   (finance and procurement to verify if this is sufficient time)

Academic Integrity
In accordance with Shepherd’s Academic Integrity policy (found in your student handbook), academic dishonesty on exams, in presentations, or written work will result in failure of the exam/assignment and may result in failure of the course and/or University disciplinary action. Academic dishonesty may include plagiarism (the use of others’ ideas or work without acknowledgement of such). If you have ANY question about whether or not you are at risk of plagiarism, ask me, or simply state where you got your information. Ignorance is not a valid excuse.
Dishonesty may also include other forms of “cheating,” such as distribution or use of exam materials not provided by the instructor (which includes using tests given in previous semesters) or receiving/giving unapproved assistance on exams or assignments. I encourage group study and discussion of course assignments and recommend that you consult with me and one another as you prepare for exams and complete assignments. I do expect, however, that the written material generated from this collaboration will be your own. Therefore, students may not distribute or possess copies (in whole or in part) of one another’s written work, as email messages, electronic files, or hard copies. Notes taken during class may be shared. Should infractions occur, all students involved will automatically receive no credit for the assignment. Penalty for violation of this can also be extended to include failure of the course and University disciplinary action. 
Students with Special Needs
For academic accommodations, please speak with me at the beginning of the semester. Please be prepared to provide me with documentation from Shepherd’s Disability Support Services. Disability Support Services at Shepherd University believes that every student should succeed, and works closely with students to meet their needs. Students requesting any disability related accommodation should contact the Disability Support Services office at 304-876-5214. This includes students with learning disabilities needing classroom accommodations, students requesting specific housing accommodations for health-related reasons, and all other disability accommodations.  Accommodations need to be documented and provided to instructors.  Please see http://www.shepherd.edu/disability for more information.
Schedule in country 
The instructors will provide a calendar of the week and daily schedule at the pre-trip class that will also be available on Sakai. 
